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Abstract

The research had a purpose. 1) To study the level of people is needs in the provision of
public services at Khumuang Sub-district Municipality Khumuang District Buriram Province. 2) To
compare the level of people is needs in providing public services in Khumuang Sub-district
Municipality, Khumuang District Buriram Province classified by basic variables. 3) To study the
measures for public service provision of Khumuang Sub-district Municipality, Khumuang District
Buriram Province. Classified by gender, age, education level, occupation, income and status. There
are 7 areas in total, namely infrastructure development. Promotion of quality of life in order to
organize the community, society and maintain order economic development investment promotion
and tourism Management and conservation natural resources and environment, education, sports,
religion, arts and culture, customs and local wisdom, and good management. The sample consisted of
348 people. The instrument used in this research was a questionnaire. have a confidence value of
0.943. These are percentage, mean, and standard deviation. and compared the two groups of samples
by (t-test) and one-way analysis of variance (F-test). The results showed that A Study of People's
Needs for Public Service Management of Khumuang Sub-district Municipality Overall, it was at a
high level in all aspects. Sorted from the most valuable to least as follows: Infrastructure development

good management and conservation of natural resources and the environment community
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organization Society and maintaining public order, education, sports, religion, arts, culture, customs
and local wisdom. Quality of Life Promotion and economic development investment promotion and
tourism. The results of the comparison of the study of people's needs towards the provision of public
services in KhuMueang Sub-district Municipality comparison of the study of people's needs towards
public service provision of Khumuang Sub-district Municipality Classified by population
characteristics They are gender, age, education level, occupation, income, and status, overall and in

different aspects.

Keywords: demand, population, public service
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